
COURSE INTRODUCTION

The course focuses on developing skills in research, problem-solving, conceptualising, 
systems design, prototyping, testing, and software use. Students acquire a deep and 
systematic understanding of the current knowledge, theories, methodologies, and 
practices in the specialist area of User Experience Design. 

Students are challenged to provide innovative, sustainable, ethical, and socially 
responsible solutions as they engage in design processes to identify complex user 
(human) experience problems.

LEARNING OUTCOMES: 
What skills will you gain? 
•   UX Research
•   Communication
•   Psychology

•   Intellectual Property 
•   User Experience and Systems Design
•   Technology, Software Usage and Aesthetics7. PROPOSED SOLUTION 

USABILITY TESTING: TASK ONE FINDINGS & RECOMMENDATIONS

TASK ONE: You recently went to the grocery store to buy mushrooms and you now want to add this item to your inventory.How would you go about that?

STEP ONE: 
Open app

STEP TWO: 
Go to inventory page

STEP THREE: 
Select option

STEP FOUR: 
Add item details 

STEP FIVE: 
Updated

7. PROPOSED SOLUTION 
INFORMATION ARCHITECTURE

Information architecture (IA) is a design discipline that is focused on making information findable and understandable. The information architecture will form the 
backbone, clear structure of the app. By completing this information architecture, it will allows me to think about the proposed solution through two important 
perspectives (Altexsoft, 2021):
• That information products and services are perceived by people as places made of information. 
• That these information environments can be organised for optimum find-ability and understandability.
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Flow 2 - Wireframe 3.0

POSSIBLE CAREER OPPORTUNITIES

Apply your knowledge and shape the industry in the following careers: 
Digital Marketing Specialist, Multichannel Marketing Manager, Social Media Specialist, 
Search Engine Optimisation (SEO) Specialist, Copywriter, Campaign Manager.

REGISTRATION & ACCREDITATION 

Inscape Education Group (Pty) Ltd is registered with the Department of Higher Education and Training as a Private 
Higher Education Institution under the Higher Education Act, 1997 (reg. no. 2000/HE07/002). Established in 1981. 
Company Reg: 2002/028979/07. VAT Reg: not applicable. Directors: HL Bührs, ME Schoeman, and KG Cromhout.
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LEARNING OUTCOMES: 
What skills will you gain? 
•   Human-Centred Design 
•   Trends and Trend Analysis 
•   Design Thinking and Models

COURSE INTRODUCTION

The course prepares students to utilise the problem-solving techniques required for 
conceptual idea generation. Students learn the principles and techniques to identify 
and solve complex problems. Research, critical analysis, design models, as well as, 
creative and design thinking techniques are practised through the design thinking 
process. Students are encouraged to play a role in multidisciplinary teams using 
ideation to address challenges linked to the Sustainable Development Goals (SDG).

‘Live briefs’ for industry clients, job shadowing and experiential learning opportunities 
ensure that our students are well prepared as design practitioners to enter the industry.

•   Representing Data
•   Journey Mapping
•   Wireframing

M o n t a g e  o f  h e c k

Parents; 
Born on 20 February, in Aberdeen, Washington
1967

Leland Cobain- automative mechanic
Wendy Elizabet- waitress, 

1970

1971

1982

1983

1987

1991

19921993

1976

1978

1988

1989

1990

Put on Ritalin for being too energetic

Could play the piano and write simple songs
Influenced by the Ramones and Electric Light

Parents got divorced when he was 9 years old
He became introverted and rebellious

Leland Cobain remarried 
2 new children in the family

Cobain became bitter towards his family
Forced to live with family friend Jesse Reed

Cobain hated the “Macho Male Society”

Smoked marijuana for 1st time
Step father became abusive

Developed depression
Mother kicked him out of her house

First suicide thoughts

Worked as a janitor at a high school

Tried heroin for the first time
Started dating Tracy Marander
Tracy and Cobain lived together in Olympia

Cobain named his band Nirvana
First single; “Love Buzz”

First album launch; “Bleach”
Started becoming famous in Seattle
“About a Girl” was released

First band tour with Sonic Youth
    Drummer Dale Crover was replaced by 

Dave Grohl
    Cobain became a serious drug addict
    Met Courtney Love at a nightclub in 

Oregon, Portland

Nirvana joined Geffen Records
“Smells like Teen Spirit” won accolades

Voted best song writer by age 24

Cobain and Courtney Love got married
Daughter, Frances Cobain, was born on 18 August

Couple had to fight for custody because of heroin use during pregnancy
Album launch, “In Utero”
Album described Cobain’s bitter life experience and struggles

1994
First suicide attempt (drug overdose)
Went to Exodus Recovery Centre in Los Angeles, California
Body found at his Lake Washington Boulevard home
Died at age 27
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COURSE INTRODUCTION

The Advanced Diploma in User Experience Design is a focused and specialised qualification 
that allows graduates to access entry level specialist, professional or vocational work. The 
qualification offers upskilling and continuing professional development by addressing current 
knowledge and practices in a specific field. 

COURSE OVERVIEW 

The Advanced Diploma in User Experience Design prepares learners to specialise in the 
challenging field of User Experience and for further studies. The qualification focusses on 
developing skills in research, problem solving, conceptualising, systems design, prototyping, 
testing, and software use. Students acquire a deep and systematic understanding of the 
current knowledge, theories, methodologies and practices in the specialist area of User 
Experience Design. Students are challenged to provide innovative, sustainable, ethical and 
socially responsible solutions as they engage in design processes to identify complex user 
(human) experience problems, formulate potential solutions and systems, create designs and 
test the efficacy of their solutions and appropriateness of the selected methods and 
techniques. Knowledge is drawn from diverse areas including design, technology, research 
methodology, intellectual property law, psychology and communication. 

The qualification aims to assist learners with developing the attributes necessary to thrive in 
this field such as collaboration, negotiation, facilitation, teamwork and communication. 
Learners are expected to become ethical individuals and lifelong learners to continue to learn, 
grow and adapt in the fast-changing workplace. The qualification addresses a productive 
niche job market and prepares learners for postgraduate studies. 

LEARNING OUTCOMES: 
What skills will you gain? 

•   
•   
•   

•   
•   
•   

UX Research
Communication
Psychology

Intellectual Property 
User Experience and Systems Design
Technology, Software Usage and Aesthetics



REGISTRATION & ACCREDITATION 

Inscape Education Group (Pty) Ltd is registered with the Department of Higher Education and Training as a Private
Higher Education Institution under the Higher Education Act, 1997 (reg. no. 2000/HE07/002). Established in 1981.
Company Reg: 2002/028979/07. VAT Reg: not applicable. Directors: HL Bührs, ME Schoeman, and KG Cromhout.

POSSIBLE CAREER OPPORTUNITIES

Students credited with this qualification will be equipped to practice as specialist User 
Experience [UX] Designers, Digital Product Designers, Interface Design Managers, 
Researchers, Strategists, Web and App Developers and to work as productive members 
within UX Design teams. 

High earning potential in this field. Candidates are in demand in many companies from 
design firms to banks, health care, tech start-ups, online education etc. 



ENTRY REQUIREMENTS

inscape.ac | @weareinscape

SAQA ID: 110464
NQF 7 | 1 YEAR
CONTACT LEARNING

ADVANCED DIPLOMA (NQF7)
Graduates with an appropriate Degree (NQF 7) or Diploma (NQF 6) 
may gain access to the Advanced Diploma in User Experience 
Design. Students who wish to take the RPL route will also be 
considered.

RECOGNITION OF PRIOR LEARNING (RPL)
Applications from students who wish to gain access through RPL 
will be considered. The RPL process is described in the Inscape 
Admissions Policy and Inscape RPL Application form.

INTERNATIONAL STUDENTS:

study permit in the name of Inscape Education Group valid for the 
duration of the chosen course.

ARTICULATION

Students who have graduated with the Advanced Diploma in User
Experience Design may progress to a Postgraduate Diploma or

meets the SAQA requirements for progression, although acceptance
of individual students is at the discretion of the institution.



APPLY NOW | INSCAPE.AC

MIDRANDCAPE TOWN STELLENBOSCH PRETORIADURBAN

CENTRAL APPLICATIONS
Phone: (+27) 861 467 2273
Fax: (+27) 86 409 1627

HEAD OFFICE
PostNet Suite 104, Private Bag X19,

Menlo Park, 0102
SOUTH AFRICA

PRETORIA CAMPUS
193 Corobay Avenue, 
WATERKLOOF GLEN

CAPE TOWN CAMPUS
1st Floor, 17 Salt River Road 
SALT RIVER

STELLENBOSCH CAMPUS
Oude Molen Park
Distillery Road 
STELLENBOSCH 

DURBAN CAMPUS
641 Peter Mokaba Ridge, 

MORNINGSIDE

MIDRAND CAMPUS
353 Alexandra Road, 
HALFWAY GARDENS

DISTANCE CAMPUS
DISTANCE LEARNING 
(STUDY FROM HOME) 
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FINAL PROJECT:
CAREGROUP(UXFP2232)
by Anri Wentzel, in November 2021
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